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Parent Carer Forum
Survey 2024

Key Themes
Communication and culture
EHCP Process
Amazing Charity Network who supported families
Lack of Access to Services - Wrap around care/Short Breaks
Eligibility Criteria — Equity across the borough
Emotional Toll on parents

Read Full Report Here!



https://www.pcfcheshirewest.org/survey24

Parent Carer Forum Hay,
Survey 2025/26 our sy

What We’ll Be Able to See
How communication, trust and partnership have changed since 2024
Whether transparency and co-production have improved

If training and accessibility are reaching more families

What We’ll Be Looking For
Any continuing gaps in communication
Waiting times for therapies and health services
How well transitions are supported (early years - school - post-16)

Next Steps

=] Once the survey is complete, we can compare with 2024 findings, celebrate

improvements, and identify new priorities.



Coffee Events
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https://www.pcfcheshirewest.org/coffee-events

PCF News & Events

B

Parent Carer Forum
Cheshire West & Chester

We want to hear from parents and carers

Come along and listen to our speakers, share your views and experiences, get

support, connect with other parents and carers... at any of the following events...

In-Person Forums

Neurodiversity Forum
Thursday 13th November 2025

Online Forums

PCF Who Are We? & Meet the Directors

PCF) FreeParent/Carer Event

Thurs 26th Feb 2026
e 9:30am - 1:30pm

Preparation for Adulthood

Everything you need to know about
the transition to adulthood, including
education, employment, and

9:30am - 1:30pm

oth September 2025
Hartford Golf Club, Northwich Tuesday 3 p

10:00am - 11:30am

PC F) Virtual ParentTraining

independence.

Tue 14th Oct 2025 Preparation for Adulthood Early Years - Sleep &Toileting Marketplace: Stands & Information on colleges, support
Thursday 26th February 2026 2025 and services in your area will also be available.
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Civic Hall, Ellesmere Port ' — i
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Thursday 30th April 2026
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e attending other Coffee Eventsin
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We will b
2025/26 50 plea

All events are free and everyone is welcome.
In-person and online events require booking. All information about our events will be on our website.

www.pcfcheshirewest.org

Explore the latest developments in
supporting neurodivergent children
across SEND and discover where to
access the right support.

Marketplace: Stands & Information on support, groups
and services in your area will also be available.



2024 @ 2025

Parent Carer Forum
Cheshire West & Chester

ENGAGEMENT

O

parent schools
management (mainstream

attendance total
(forums & training)

group & special)
with PCF reps

ln person training
forums sessions

sip & learn evenings marketplace schools

< M OTM -V Q D
events @ @ @}2

COMMUNICATION

1 health

41 - & charity
marketplace
blogs “ attendance

A snapshot of
our work in

PCF website

2024-2025

20,900

ewsletters

page views 2
over 1 2 meetings SEND summit
y n attended presentations

PCF

CO-PRODUCTION
paey 1 6 17

Recording SEND Strategy MPs met PCF to professionals

Parent & Carer co-produced discuss parent on the PCF
feedback experience steering group

www.pcfcheshirewest.org



A Sign up here!

How to find us & stay updated

Monthly Newsletters ‘ Email:
l info@pcfcheshirewest.org

https://facebook.com/pcfcwac

CI Website: S Q) Phone number: G PCF YouTube Channel
www.pcfcheshirewest.org \\ 07900840867 3



https://www.pcfcheshirewest.org/copy-of-make-a-donation
mailto:info@pcfcheshirewest.org
http://www.pcfcheshirewest.org/
https://youtube.com/channel/UC8-4_JBGF44h_nEhR-o12fg
https://facebook.com/pcfcwac

Parent Carer Forum
Cheshire West & Chester

Thank you.



