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What We Do & Don’t!

DO

🔄 We Feed Back

🤝 We Co-Produce

❗ We Signpost

📢 We Keep You Informed

📅We Plan for the Future

DON’T

❌ We’re Not in a Fight

❌ We Don’t Provide Services Directly

❌ We’re Not a Protest Group

❌ We Don’t Advocate Individual Cases



How we capture 
parents’ Carers voice
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Parent Carer Forum
Survey 2024

Key Themes
• Communication and culture

• EHCP Process

• Amazing Charity Network who supported families

• Lack of Access to Services - Wrap around care/Short Breaks

• Eligibility Criteria – Equity across the borough

• Emotional Toll on parents 

Read Full Report Here!

https://www.pcfcheshirewest.org/survey24


Parent Carer Forum
Survey 2025/26

What We’ll Be Able to See

How communication, trust and partnership have changed since 2024

Whether transparency and co-production have improved

If training and accessibility are reaching more families

What We’ll Be Looking For

Any continuing gaps in communication

Waiting times for therapies and health services

How well transitions are supported (early years → school → post-16)

Next Steps
➡️ Once the survey is complete, we can compare with 2024 findings, celebrate 

improvements, and identify new priorities.



View Coffee Events 
Page Here

https://www.pcfcheshirewest.org/coffee-events




A snapshot of 
our work in 
2024-2025



How to find us & stay updated

Monthly Newsletters

Sign up here!

Email: 
info@pcfcheshirewest.org

Website: 
www.pcfcheshirewest.org

Phone number: 
07900840867

PCF YouTube Channel

https://facebook.com/pcfcwac

https://www.pcfcheshirewest.org/copy-of-make-a-donation
mailto:info@pcfcheshirewest.org
http://www.pcfcheshirewest.org/
https://youtube.com/channel/UC8-4_JBGF44h_nEhR-o12fg
https://facebook.com/pcfcwac


Thank you.


